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OFFICIAL CARRIER DOC

1. CORPORATE & OPERATIONS ESCALATION MATRIX

Legal Entity Name: AVM Networks Limited (Hong Kong CR No: 3181853)

Corporate Headquarters: Room 409, Beverley Commercial Centre, 87–105 Chatham Road, Tsim Sha Tsui, Hong Kong

Official Website / Phone: https://avmnetworkslimited.com  |  Corporate Switchboard: +44 20 4577 3300

24/7 Technical NOC Email: noc@avmnetworkslimited.com (Whitelisting, SMPP Binds, DLR Audits)

Carrier Commercial & Rates: sales@avmnetworkslimited.com (Bilateral Volume, Price Lists, Commercial Terms)

Bilateral Billing & Finance: billing@avmnetworkslimited.com (Invoicing, CDR Reconciliation, Credit Settlement)

2. AVM NETWORKS SMPP v3.4 GATEWAY SPECIFICATIONS

Primary SMPP Gateway Host / IP: 178.18.243.45  (DNS: smpp.avmnetworkslimited.com)

SMPP Service Port: 2775 (Standard Wholesale)  |  TLS Port: 3775 (Secure Enterprise)

Supported Bind Modes: Transceiver (TRX), Transmitter (TX), Receiver (RX)  [Up to 10 Binds per account]

Default Throughput & System Type: 100 TPS Default (Expandable up to 500+ TPS)  |  System Type: "smpp" or Blank

Character Encodings: GSM 7-bit (0x00), UCS-2 Unicode (0x08), Latin 1 / ISO-8859-1 (0x03), UTF-8

Delivery Receipts (DLR): Full DLR Lifecycle Delivered via Deliver_SM (UTC Timezone / ISO 8601)

Destination MSISDN Format: Standard International E.164 without leading "+" (e.g. 447123456789, 12125550199)

Sender ID / CLI Preservation: Alphanumeric (TON:5, NPI:0) & International Numeric (TON:1, NPI:1) Supported

Security & Whitelisting Policy: Strict Bi-directional Public IP Firewall Whitelisting mandatory before account activation

3. PARTNER INTERCONNECTION DETAILS (FILL & RETURN TO NOC@AVMNETWORKSPOSTAL.COM)

Partner Legal Company Name: __________________________________________________________________________

Partner Country & Tax / CR ID: __________________________________________________________________________

24/7 Operations / NOC Email: ____________________________________  NOC Phone: ___________________________

Commercial / Account Manager: ____________________________________  Skype/Teams: ________________________

Partner Public IP(s) to Whitelist: ____________________________________  (Port / Bind: ________________________)

Preferred Bind Mode & TPS: [  ] Transceiver (TRX)    [  ] TX & RX Pair       Expected TPS: _____________

Sample Test Mobile Numbers: 1) _______________________________  2) __________________________________

Authorized Signatory & Date: Name: ____________________________  Signature: __________________________

CONFIDENTIALITY NOTICE: This specification document contains proprietary interconnection parameters of AVM Networks Limited.

For 24/7 technical assistance or immediate peering turn-up, please email noc@avmnetworkslimited.com or visit https://avmnetworkslimited.com


